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The drive for the University started in May 2020. The University conducts a program that 
targets at the working professionals. The program has assessments that candidates need to 
attempt at various stages. Previously, the candidates appeared for these examinations at test 
centers, which was a hassle looking at busy schedules and travel/stay cost of working profes-
sionals. The University wanted to use e-Assessment as a technology option to carry out exams 
and evaluation of students’ answer scripts in order to simplify the evaluation process while 
reducing cycle time and evaluation costs. With e-Assessment, it intends to expand its reach to 
students for conducting examinations, as well as achieve the scalability to accommodate 
increased volumes of students and reduce the burden on them, meanwhile improving the TAT 
and overall process.

There were three major concerns of the University:
1. To conduct examinations for the Program Courses
2. Real-time monitoring of exams from home
3. To ensure the sanctity of online exams
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The University is one of the premier universities in India. It is a private deemed university 
campus, one of the 4 campuses of the main University. It opened in 2008 with the first batch 
graduating in 2012.

The University has a remarkable placement record and most students have their careers   
charted out well before they complete graduation. It works with and provides consultancy to 
the Government as well as Industry through its many R&D centers. It also invites motivated and 
research- focused faculty with an outstanding academic background, and potential to excel in 
research.

ABOUT THE CLIENT



We are a Global Online Talent Assessment 
Company empowering businesses, 
academic institutions, sector skills councils, 
and the government with deep talent 
insights, while also enabling better hiring and 
development decisions. Through our robust, 
highly secured, and certified test engine – 
enriched with advanced analytics, is highly 
interactive, and has intelligent assessment 
tools – we drive great business results and 
people ROI for our customers. Wheebox 
offers a highly customized, scalable, and 
advanced AI-Driven platform to assess 
talents. We help our customers screen and 
select the right brains with the right attitude 
complimenting an organization's culture. 
Over a decade, Wheebox has been offering 
a wide array of validated assessments across 
pre-hiring screening, cognitive & behavioral 
evaluations and development for more than 
hundreds of companies globally.
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PROCESS
1. Product manual and training were provided by Wheebox for creating Question bank and 
test sets using the Wheebox Access Control (WAC) application.
2. Product manual and training were provided by Wheebox for test evaluation process on the 
WAC application.
3. Wheebox provided training workshop for designated SPOCs and Admins and explained to 
them all the modes (proctored & non-proctored) of exams that were to be conducted using 
the Wheebox platform.
4. For pilot, Wheebox provided a custom landing page in agreement with the University. 
Admin IDs were set-up for admins to access WAC and Wheebox Analytics Tool (WAT) platforms.
5. User Registration process was agreed upon, and the access to Wheebox Test Engine (WET) 
was provided to the registered candidates.
6. Help Desk Support Resource Co-ordinates and Escalation matrix were shared. Full tech 
support was also provided during the exam schedules.

Wheebox ensured examinations at the 
comfort of home, with proper security and 
displayed the advanced face tracking 
mechanism and object detection. 
1. Exams were conducted across the globe 
on time using the Wheebox Remote 
Proctored Assessment Solution
2. Approximately 20K working professionals 
appeared for over 2.5L exams in 10 months’ 
time with real-time, AI-powered remote 
proctoring of the candidates.
3. With Wheebox, the assessment for this 
program is now always conducted online 
and the number of the participants has 
more than doubled.

5

SOLUTION

Wheebox brings powerful and customizable solutions in time to help deliver any type of 
online examination certified by CERT-In (National Agency for Cyber Security), for application 
security, that helps educational organizations identify & build cost-effective online examinations 
with higher accuracy enabling them to conduct the desired online examinations.
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